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Regional Reduced Fare Permit

$2.50 West Seattle | $3.00 Vashon Island

Washington State Ferries
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Tips to get started
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*RRFPs are also valid as flash passes on non-ORCA transit agencies $1.00 eastbound | $5.00 westbound



ORCA Regional Reduced
Fare Permit (RRFP) Card

The Regional Reduced Fare Permit (RRFP)
is the ORCA card that entitles senior riders
(65+ years), riders with a disability, and
Medicare card holders to reduced fares.

| have questions about my RRFP card

ORCA Customer Service

888-988-6722 / WA Relay: 711

Monday through Friday

Non-English Interpreter services: 800-823-9230
orcacard.com

| need help planning a trip

King County Metro
206-553-3000 / WA Relay: 711
kingcounty.gov/metro

Sound Transit
888-889-6368 / WA Relay: 711
www.soundtransit.org

How to apply

In Person

e Metro Customer Information Office
201 S Jackson St. Seattle, WA 98104

e ORCA To-Go Mobile Sales

e Other transit agencies

By mail

ORCA Regional Mail Center
KSC-TR-0108

201 S. Jackson St.

Seattle, WA 98104

Where to Reload RRFP Cards?

ORCA Vending

Machine

e Major Transit
Centers

e LINK Light Rail
Stations

e Sounder Stations

Participating
Retailers

QFC, Safeway,
Albertsons, Saar’s
Super Saver Foods,
Bartell, Thriftway

Online at
www.orcacard.com

Loading Money & Passes onto RRFP

E-Purse

e Load any amount,
from $5 to $300, on
your RRFP card.

e E-purse funds are
used to pay your
transit fare and
don’t expire!

OR

Monthly Passes

e Save money and get
unlimited travel on
transit services for
a calendar month.

e Great option if you
use transit 5 days
a week.

e On the bus, tap \
when you board.

e On bus rapid
transit, tap at the
platform reader
before you board.
If there is no card
reader, tap when
you board.

e For the ferry, tap at
the turnstile. Or, staff will tap your card on
their handheld card reader.

® On a streetcar, tap at the platform reader
before you board.

e For the train and light rail, tap at the reader
on the station platform prior to boarding.
Tap off when you exit so the correct fare is
calculated.

ORCA Card Machine \\\%\ )

’\\\ \!

@@»

%/
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Green light Green and REdlLight
Yellow light
You do not have
Add money enough money on
or a monthly your ORCA card
pass soon! or your pass has

expired. Pay cash.

Transfers with Loaded RRFP Cards

e Cards replace paper transfer slips
- Free transfers on a participating transit
agency within 2 hours of your last ride




